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Instructions: 
Hello, I’m Sarah Whitney from Penn State University.  I’m interviewing marina operators in Bucks, Philadelphia and Delaware 
County.  We want to learn how we can help marinas and boaters improve water quality and reduce pollution.  To do this, we 
want to find out more about Pennsylvania’s marinas, assess conditions and challenges at marinas related to water quality, and 
identify ways a program in Pennsylvania can help you address these problems.  Your responses will be kept confidential.  We 
are not connected to any kind of enforcement agency.   
 
Would you be willing to share some information about your marina? It should take about 30 minutes.  

___ yes [go to 2] 
___ no  [end of interview, thank the person for their time.] 
 

Name: ____________________________Title: ___________________________________________ 
Marina Name: ______________________________________________________________________ 
Address: ___________________________________________________________________________ 
City: _________________________State: _____________ Zip Code: ________________________ 
Telephone: ________________________________________________________________________ 

1. Is the facility Location Different from Postal Address?   Yes   No   
2. How many years has the marina been at this location? _________________________ 
3. How many years have you been the operator of this marina? ____________________ 
4. Which clubs/associations are most active in the marina?________________________ 
_____________________________________________________________________________________ 
 
5. What type of marina are you providing? 
[Read all the categories and check all that apply]  
______Commercial  ______Yacht Club  ______State Owned  ______Other  
 
6. Which of the following facilities does your business provide?   
[Read all the categories and check all that apply]  
__Boat Ramp __Boatyard Repairs __Yacht Club __Fuel Dock 
__Mooring Field __ Slips __Other:________ __Other:________ 

 
7. What type of Boats and users use the marina?   
[Read all the categories and check all that apply]  
__jet skis, personal water craft __ fishing charters 
__Commercial  __Recreational sailing 
__Recreational fishing            __”Live-aboard” 
__ Other:__________ __ Other:__________ 

 
8. What is the typical craft length? ______ft 
 
9.  Is the Marina owned…[Read all the categories and check all that apply]  
 ____publicly?  ___privately?  ___by a non-Profit or Yacht Club? 
 
10.  Is the Dock structure… [Read all the categories and check all that apply]  
_____ Fixed   
_____ floating 
_____ mooring or  
_____ A Combination? 
 
11. What is the capacity of dry storage in the summer? ______ In the Winter? ____  
 
12. How many slips are available for summer rental? ________________   
 
13. How Many slips are available for winter rental?  ________________ 
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14. About what percent of slips where occupied last summer? _______ 
 
15. What is the 2005 season slip rental fee for seasonal users?    

Per Foot of boat length $ _________  Other: __________ 

16. Does the marina have slips available for daily rent?  Yes  No   
17.  If yes, what is the rate per foot? [Read all the categories]  

Unpowered _____ 
Less than 16 Feet Long ______ 
Between 17 and 20 feet long _____ 
Between 21 and 36 feet long _____ 
Between 36 and 65 feet long _____ 

18. Does the marina provide boat shrink wrapping services?  Yes   No  

19. Does the marina have a fueling station on-site? Yes   No  
 
20. If not, How do most of your boaters get refuel?______________________________  

21. Does the marina offer pump out facilities for boaters?   Yes   No  
(If yes, go to question 24. If no, go to question 22.) 

22. Does the marina get requests for a pump out station?  Yes   No   
 
23. What would it take for the marina to install a pump out station? 
_______________________________________________________________________________ 
(Now go to question 29). 
 
24. How many times is the pump-out used each season? _______  
How many customers does this represent? _____  
 
25. How many boats use the pump-out station and get fuel at the same time? _____ 
 
26.  Is the pump-out available 24/7 or is a time set up to provide this service? ___ 
_____________________________________________________________________________________ 
 
27. How much do you charge for the service? $_______   
 
28.  What was the reason you installed the station? [Read all the categories and check 
all that apply]  

_____ Environmental Benefits 
_____ Boater Request 
_____ Economic benefits/Funded 
_____ Other: _________________________________________________________________ 

 
29. Would you be interested in joining an association of marinas in the region 
working to clean up the water and improve business? This group could provide 
activities such as opportunities to get together with other marina operators, or 
educational programs on ecotourism or environmentally sound operating and 
maintenance procedures.  [Read all the categories and check all that apply]  
_____ Yes, where can I sign up? 
_____ Not at this time, but ask me again in the future. 
_____ Maybe, but I want to know more information about it first. 
_____ No. 
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_____ I don’t know. 
 
30. How important is clean water for the success of your business?  
Circle:  1   2   3   4   5  (Where 1 is “not at all” and 5 is “very much so”) 

 
31. How would improvements in water quality, or cleaner water, affect your 
business? 
Circle:  1   2   3   4   5  (Where 1 is “not at all” and 5 is “very much so”) 
 
32.  How would you rate the health of the aquatic environment at your marina? 
Circle:  1   2   3   4   5  (Where 1 is poor and 5 is excellent) 
 
33.  Why/how did you get involved in the marina business? ________________________ 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________  
 
34.  Where do you get your news and information about new developments in 
marina operations? [Read all the categories and check all that apply]  
_____Trade Magazine (name: __________________) 
_____Newspaper (name: __________________) 
_____Trade Organization (name: __________________) 
_____Other Marina Operators 
_____Family/Friends 
_____State/Federal Agencies (name: __________________) 
_____Other: ___________________________ 
 
35.  Did the November 2004 oil spill affect your business?  How?   
_____________________________________________________________________________________ 
_____________________________________________________________________________________
_____________________________________________________________________________________ 
 
36.  Besides the November 2004 oil spill, has there ever been an oil spill or 
other environmental emergency that affected your business?  How? 
_____________________________________________________________________________________ 
_____________________________________________________________________________________
_____________________________________________________________________________________ 
 
37. How much of a problem are the following issues to your business?  If the 
issue is a problem affecting your business, what assistance might help address 
the situation? [Read all the categories, ask about level of concern, and ask what assistance might 
help]  
Topic Level of concern 

Please rank: 
1=Not a problem at all for the business 

2=Somewhat of a problem 
3=A moderate problem,  

4=A serious problem 
5= Never thought about it  

What assistance 
might help? 

Waste oil spillage   
abandoned vessels   
Litter and floatables   
Floating hazards (logs, 
lumber, etc.) 
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Environmental impact of 
dredging 

  

Reduced access from lack of 
dredging 

  

Dredged materials disposal   
Fuel spills from storage 
tanks 

  

Fueling spillage by boaters   
Antifouling paint disposal   
Recreational Fishing Waste   
Other Issues:   
Other Issues:   
 
38. What assistance or resources would be most helpful to deal with the above 
issues? ([Read through all the categories.  Then ask participant for rank,  where 1 is most helpful and 6 
is least helpful) 

_____ Information made available online  
_____ Information made available through a newsletter 
_____ Information made available through posters and brochures 
_____ Information made available through workshops 
_____ Cost-share funds to implement pollution prevention measures 
_____ Seeing Demonstrations of innovative ways to deal with these issues 
_____ I don’t Know 
_____ Other: _________________________________________________________________ 

 
39. Which of the following topics are you interested in learning more about?  
[Read all the categories and check all that apply]  
_____ Understanding laws and regulations _____ Marina recycling 
_____ Adopting green practices at the marina _____ Petroleum control 
_____ Marina siting considerations  _____ Emergency response 
_____ Marina design and maintenance _____ Vessel maintenance 
_____ Marina management _____ Waste containment 
_____ Stormwater management  _____ Sewage handling 
_____ Boater education topics _____ I don’t know 
_____ Other: ________________________________________________________________ 
 

40. Does the marina provide Motor Repair on-site?    Yes   No  
 
41. What sort of precautions do you take to prevent spills from repair 
activities? _________________________________________________________________________ 
_____________________________________________________________________________________ 
 
42. What assistance would be useful to help you implement environmentally 
sound operating and maintenance procedures associated with motor repair? [Read 
all the categories and check all that apply]  

_____ Funding 
_____ Workshops/Training  
_____ Manual/Informational Materials 
_____ I don’t Know 
_____ Other: _________________________________________________________________ 

 

43. Does the marina have a boat fueling station?    Yes   No  
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44. What sort of precautions do you take to prevent spills from fueling 
activities?__________________________________________________________________________ 
_____________________________________________________________________________________ 
 
45.  What containment materials does the marina have available for boaters in 
case a boater spills fuel? [Read all the categories and check all that apply]  
__Boom  __Absorbent Pads __Other:_________ __Nothing at this time  

 
46. What does your Marina do in the event of a fuel spill?  Does the marina have 
an emergency-spill response plan ?  If yes, please describe.______________________ 
_____________________________________________________________________________________
_____________________________________________________________________________________ 
 
47. What assistance would be useful to help you implement best management 
practices associated with fueling? [Read all the categories and check all that apply]  

_____ Funding 
_____ Workshops/Training  
_____ Manual/Informational Materials 
_____ I don’t Know 
_____ Other: _________________________________________________________________ 
______________________________________________________________________________ 
 

48. Does the Marina provide a hull scraping or boat maintenance area on-site?   

Yes   No  
 
49. What sorts of precautions are taken to prevent Contamination from these 
activities??_________________________________________________________________________ 
_____________________________________________________________________________________ 
 
50. What assistance would be useful to help the marina implement 
environmental practices associated with boat maintenance?  
[Read all the categories and check all that apply]  

_____ Funding 
_____ Workshops/Training  
_____ Manual/Informational Materials 
_____ I don’t Know 
_____ Other: _________________________________________________________________ 

 
51. Below are a few actions designed to protect or improve the health of the 
waterways.  Does your marina do any of these?  Which are you interested in 
implementing? [Read the column titles, then read all the categories and ask participant to choose one 
title for each category]  
Best Management Practice I Already 

do this 
I am 
interested 
in doing 
this 

I am not 
interested 
in doing 
this at this 
time 

Educate boaters about water quality 
issues by posting signage or distributing 
literature 

   

Implement on-site recycling programs for    
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boater and marina materials 
Provide liquid waste collection and 
disposal facilities 

   

Have sufficient booms and absorbent 
materials to contain spills at marina 

   

Use a dustless vacuum sander to target 
debris produced through Boat 
maintenance activities 

   

Have secondary containment for all 
waste oil containers  

   

Have an oil spill response plan for the 
marina 

   

Provide dry storage for boats to reduce 
the need for anti-fouling paint 

   

Others:    
Others:    
 
52. What would you say are some of the reasons why the above practices above 
are not being implemented? [Read all the categories and check all that apply]  

_____ I don’t know how to do these things. 
_____ I don’t know where to get the information to implement these  

activities. 
_____ I don’t have the time to get these activities started. 
_____ The money is not available or is being spent elsewhere in the  

marina. 
_____ I am not interested in starting these activities.   
_____ I don’t know. 
_____ Other: ________________________________________________________________ 

 
53. Which of the following best management practices do you think your 
customers are already doing or would be interested in doing to improve water 
quality?  [Read the column titles then read all the categories and ask participant to choose one title for 
each category]  
Best Management Practice Customers 

Already do 
this 

Customers 
are 
interested 
in doing 
this 

Customers 
have no 
interest 
in this 

I 
don’t 
know 

Keeping the engine well tuned to 
prevent fuel and oil leaks  

    

Using an oil absorbent pad or 
pillow under the engine and in the 
bilge. 

    

Using an oil change pump to 
transfer oil to a spill proof 
container and  

    

Wrapping a plastic bag or 
absorbent pad around the oil 
filter to prevent oil from spilling 
into the bilge 

    

Filling fuel tanks slowly and 
carefully and using absorbent 
pads or rags to catch drips and 
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spills 
Minimizing boat cleaning and 
maintenance in the water. 

    

Using a hard, less toxic, or 
nontoxic antifouling paint to 
minimize the discharge of heavy 
metals that come from soft-
sloughing antifouling paints. 

    

Dispose of hazardous waste 
properly. 

    

Using harbor pump-out stations 
and shore-side facilities.  

    

Recycle plastic, glass, metal, and 
paper. 

    

Using a phosphate-free soap to 
minimize the impacts of grey water 
on the marine environment 

    

Others:     
Others:     
 
54. What would you say are some of the reasons why the above Best management 
practices are not being implemented? [Read all the categories and check all that apply]  

_____ Boaters do not want to spend the money.  
_____ Boaters do not know how to do these things. 
_____ Boaters do not want to take the time to do these things.   
_____ Boaters are not interested in doing these activities.   
_____ I don’t know. 
_____ Other: ________________________________________________________________ 

 
55. What are your suggestions for actions a program in Pennsylvania can 
support to remove these obstacles? [Read all the categories and check all that apply]  

_____ Hold workshops for marina operators to demonstrate how pollution  
prevention activities can be established 

_____ Create posters and/or signs for marinas to display to educate  
boaters about pollution prevention activities they can do  

_____ Distribute bilge socks and other tools to boaters 
_____ Provide cost-share funding to marinas to implement pollution  

prevention activities 
_____ Educate through literature distributed on site 
_____ I don’t Know 
_____ Other: ________________________________________________________________ 

 
56. Is there any additional information we should know?  If so, Please describe.  
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________   
 
 
Thank you for your time and assistance in completing this survey.   


